SHIPPING AND DELIVERY OF PRODUCTS

Design & Print Services will always strive to avoid any delays in production or shipping, however, we
will not be held responsible for any consequences or damages due to delayed production or delivery.
Our shipment and delivery dates are based upon estimates provided by our shipment suppliers.
Design & Print Services will not be responsible for delays in shipments due to shipping company
delays, weather conditions or any other circumstances beyond our control.

Design & Print Services will strive to ensure that all delivery schedules are met in a timely manner.
However, unexpected production or shipment delays may occur as a result of technical problems or
equipment malfunction or failure. Rush charges/fees will be refunded or waived by Design & Print
Services, where applicable, for a delay caused by technical difficulty. However, order cancellations
will not be allowed due to technical difficulty.



